SJRE Management, Inc.

California Tenant Rights Checklist

Use this checklist to help households keep better records and stay organized when housing issues come
up.

Keep these records together

e A copy of the lease or rental agreement.

e Rent receipts, payment screenshots, money order stubs, or bank confirmations.
e Photos and videos of the unit condition, including move-in and move-out.

e Any letters, notices, emails, or text messages from property management.

e A simple timeline with dates of key events.

When repairs are needed

o Take clear photos and videos right away.

e Report problems in writing and save a copy of the request.
« Note the date, time, and who you spoke with.

o Keep receipts for temporary out-of-pocket costs if they relate to the issue.

If you receive a notice

e Save the entire notice and envelope if one was used.
e Write down the exact date you received it.

o Do not ignore deadlines or hearing dates.

e Gather your lease, payment proof, communications, and repair records.

Educational information only. This handout is not legal advice. For direct help, contact SJIRE Management, Inc. at
cjusten@sjregroupinc.com.



